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The Right-Size GlobalMeet Solution for Your Audience 

In critical times like these it is important you pick the right service to meet your communications and 
collaboration needs.  As a PGi customer, many of our services are suited for one to many delivery, 
self-managed, and intuitive.  Review our products and use cases and work with your GlobalMeet team 
to discuss options for adding new solutions, features or services. 

GlobalMeet Collaboration 

Solution Attendee Size 

GlobalMeet Collaboration 2-125 attendees 

GlobalMeet Audio Only Up to 300 attendees 

  
 
Description: When you need a simple and intuitive way to seamlessly collaborate via 1:1 or 1:many 
via an interactive online solution 
 
Benefits 

• High level of two-way interaction including online chat, interactive open lines, webcams 
sharing, one click recording 

• Efficient client-based scheduling using our GlobalMeet Toolbar integration 

• Available 24/7, no approval or interaction needed from PGi 

• Effective and ideal for Disaster/Pandemic/Daily Stand Up Meetings 
 
Use Cases 

• Disaster/Pandemic Planning 

• Business Continuity 

• Daily COVID-19 Stand Up Meetings 

• Project Management Sessions 

• City / Municipality Internal Planning Meetings 

• Healthcare Providers Needing Video Conferencing with Their Patients 

• Sales Strategy Sessions 

• Marketing Call to Action 

• Client Communication Review Sessions 

• Open Q&A sessions with staff  

• Weekly Meetings 
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GlobalMeet Webcast: 

Solution Attendee Size 

GlobalMeet Webcast License - Self Service Up to 3,000 attendees 

GlobalMeet Webcast Managed 500-10,000 attendees 

 
Description:  When you need to broadcast critical information to hundreds or thousands of 
customers or employees online.  If you need to add an audio only option to your webcast you can do 
so with the integrated audio only telephony bridge.      
 
Benefits 

• On-Demand, Self-Serve Session 
o Pre-record and fine tune your message 
o Easy to pull together your presentation and record message anytime, anywhere, with no 

assistance 
o Send out a convenient link to your entire audience and they can join, and review based 

upon their schedule 

• Live Webcasts  
o Ideal for large-scale, mission critical communications and high broadcast quality web 

events. Leverage an expert Event Production Manager for every aspect of your Live event. 
o Share slides, pre-recorded videos or your screen 
o Add presenter video for a more engaging experience 
o Interact with audiences using polls, surveys and Q&A 
o Automated recording and fully-functional on-demand playback in the same location 
o Robust analytics including audience registration data, viewing durations and event metrics 
o High level of customization of event content and branding 
o Management services available. Advance scheduling required (48+ hours) 
o No downloads for attendees -- works on any device 
o Add an integrated audio only bridge option to any Webcast for phone in only participants 

Use Cases: 

• Important All Hands Company Updates 

• Disaster/Pandemic Planning 

• Business Continuity 

• Pre-Record Messages from Executive Leadership to Employees  

• Large Townhalls  

• Virtual Tradeshows and Conferences 

• Marketing and Lead Generation 

• Corporate Communications 

• Investor Relations 

• Onboarding & Training 
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GlobalMeet Operator Assisted:  

Solution Attendee Size 

GlobalMeet Operator Assist 125 – 1000 attendees   

 
 
Description: When you need to control the delivery of a highly sensitive or important message by 
phone.   Passcode Entry and Click to Join offer seamless and easy entry for participants  
 
Benefits 

• Perfect for very important or highly sensitive sessions 

• Professional lead by Highly Skilled Operator 

• Quick and easy passcode or Click to Join access for participants 

• Open audio lines or listen only with option for operator-facilitated Q&A 

• Recording available upon request 
 
Requirements 

• Advance scheduling required and approval review e.g. recommended 48 to 72 hours pre 
scheduling given current global volumes 

• Events must be pre-scheduled and approved via our Events Portal 

• Effective and ideal for high level messaging, with a controlled focused, and lead by an expert 
Operator 

 
Use Cases 

• Highly sensitive and confidential Executive, Board Meetings 

• The need to limit audience interaction, comments, and length of time any participant can 
speak (ideal for local town halls or city/county meetings where residents are able to join) 

• Audio only meetings for 126 – 1,000 attendees  

• Secure and critical Disaster calls 

• Board Meetings and Earnings Calls 
 
***** Greeted Entry is not suited for disaster and pandemic situations given the current resource 
constraints due to already scheduled volume.   

 


